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QUALITY ASSURANCE FRAMEWORK
for

NON SELF-ACCREDITING HIGHER EDUCATION PROVIDERS

In response to requests from our higher education clients we have developed a
comprehensive quality assurance framework that can be utilised by non self-accrediting
higher education providers as an alternative to building their own suite of academic
policies and procedures from scratch.

The Quality Assurance Framework consists of the following documents provided as
templates in Microsoft Word® format ready to be customised to the specific requirements
of each institution.

1. Quality Assurance Framework
1. Overview
Governance
Planning and review
Policies and procedures
Course design, development and evaluation
Stakeholder feedback and statistical data
Benchmarking
Moderation of Assessment

XN A WD

2. Academic Freedom and Free Intellectual Enquiry

3. Academic Integrity and Honesty
Overview

Types of academic misconduct
Notification to students

Prevention and detection of plagiarism
Allegation of academic misconduct
Penalties

Appeals
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4. Credit for Prior Learning
Overview

Granting of credit
Applications

International students
Articulation arrangements
Appeals
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. Course Design, Development and Evaluation
Overview

Course design and development

Course evaluation

Evaluation of delivery and assessment methods
Change process
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. Facilities and Resources Review and Improvement
1. Overview

2. Stakeholder feedback

3. Library resources and services

4. Ongoing review

. Planning and Review
Overview

Strategic planning
Marketing planning
Business planning

Risk management planning
Dissemination of plans
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. Privacy and Personal Information Procedures
Overview

Collection and use of personal information
Disclosure of personal information
Commonwealth assistance [post HEP]

Security of personal information

Right to access and correct records

Publication

Nouhswh =

. Records Management and Security
Overview

Types of records

Record security and access
Version management

Record retention and disposal
Security of electronic data
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. Scholarly Activity

Overview

Scholarship

Examples of scholarly activity

Allocation of a budget to support scholarship
Planning for scholarly activity

Application to undertake scholarly activity
Monitoring scholarly activity
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and related form: Academic Staff Professional Development & Scholarly Activity Self-Assessment



11. Staff Recruitment, Induction, Professional Development, Appraisal and

Promotion

1. Overview

2. Recruitment and induction

3. Professional development

4. Staff performance appraisal
5. Promotion

12. Student Code of Conduct

1. Overview

2. Expectations

3. Procedures

4. Appeals

5. Education and awareness

13. Student Consultation
1. Overview
2. Availability of teaching staff for student consultation
3. Availability of non-teaching staff

14. Student Progression, Exclusion & Graduation
Overview

Maximum candidature

Requirement to attain minimum academic standards
Failing a pre-requisite unit of study

International students

Appeals against decisions made under this policy
Graduation
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15. Student Selection and Admissions

Student selection

General admission requirements

Additional admission requirements

English proficiency

Special / alternative admission arrangements
Applications

Assessment of application and verification of evidence
Offers

Acceptance

10. Cancellation of enrolment

11. Appeals
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16. Academic and Non-academic Grievance Handling
Policy

Policy coverage

Before an issue becomes a formal grievance
Procedure

Further action

Enrolment status

Record keeping and confidentiality

Approval, publication and training
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17. Student Assessment

Overview

Purpose of assessment

Forms of assessment

Notification of assessment

Timing and weight of assessments
Submission of assessment items
Penalties for late submission
Assessment feedback

. Special consideration

10. Grades

11. Review of an assessment decision
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LICENCE TO USE:

Non self-accrediting higher education providers may acquire a perpetual licence to use,
contextualise and modify these documents by entering into an agreement in the form
attached.

LICENCE FEE:

Perpetual licence for one institution: $14,500

Note: The above amounts are GST exclusive.




LICENCE AGREEMENT

Upon payment of the licence fee, Peter J. Ryan and Associates Pty Ltd (“the Licensor”)
hereby grants to the Licensee a perpetual, non-exclusive, non-transferable licence to
use, contextualise and modify the documents that make up the Consult Ed Quality
Assurance Framework for Non Self-accrediting Higher Education Providers (“the
Product”).

All rights not expressly granted to the Licensee under this Agreement are reserved by
the Licensor and the Licensee is not permitted to sub-licence the rights granted under
this Agreement.

The Licensor does not warrant the completeness, currency or suitability of the Product
for any purpose. The Licensee assumes responsibility for ensuring the documentation is
properly contextualised to achieve any intended results.

The Licensee agrees that as a condition of the licence to use the Product the copyright
notice contained within each document that forms part of the Product must be
maintained by the Licensee on all public documentation created using the Product,
including any modifications thereof.

Executed by the Licensee:

I acknowledge that I have read and understood this Licence Agreement and agree to be
bound by its terms and conditions.

Signed

Print name

Name of organisation
(the Licensee)

Position in organisation

Date

Executed by the Licensor:

Signed

Print name | Peter Ryan

Name of organisation

Peter J. Ryan & Associates Pty Ltd
(the Licensor) y y

Date




